
 

 

 
 

 

NAAC DVV Clarifications  

Metric Particular 

2.5.2 Average percentage of student complaints/grievances about evaluation against 

total number appeared in the examinations during the last five years 

 

Average percentage of student complaints/grievances about evaluation 

againsttotal number appeared in the examinations during the last five years 

 

2.5.2.1. Number of complaints/grievances about evaluation year wiseduring 

the last five years 

HEI Input:  

2021-2022 2020-2021 2019-2020 2018-2019 2017-2018 

25  37  58  101  0 

 

 

DVV Clarifications HEI response 

Please provide.  

One student to be counted only once in a 

year irrespective of the number of 

papers /courses for which he/she has 

applied. please provide the link leading 

to the relevant information in the college 

website. 

Average percentage of student 

complaints/grievances about evaluation is 

available on the college website as LINK 

https://svcetedu.org/naac2022/ssr/DVV_RES/METRIC/C-

2/2.5.2_A1.pdf 

 

List of documents uploaded: 

1 Average percentage of student 

complaints/grievances about 

evaluation is available on the college 

website as LINK 

https://svcetedu.org/naac2022/ssr/DVV_RES/METRIC/C-
2/2.5.2_A1.pdf  
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